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Fees & Charges
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Introduction
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From time to time, we hear from customers inquiring about insurance company’s charges or other related fees and would like to get more relevant information.
In view of this, we are now providing the most common charges of our company and explain them in different categories to help customers learn more.
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Underwriting
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2R REBIEMFE AL ' " - s ppae
ﬁiﬂﬁ:ﬁﬁ;ﬁﬁfiﬁ:’f fc*fgsgtaling medical loading / iR/ (LRI RIRR AR Bl AR
exclusion’ Actual cost from medical / laboratory tests to be borne by Policyowner
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Copies of medical / laboratory test reports' HKD200 (per application)
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Policy Administration
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BRERESHN BT 200 (BORESK)
Re-issue of policy contract HKD 200 (per policy contract)
BIRIREEE BT 200 (BREBEH
Change of policy currency"? HKD 200 (per application)
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Re-issuance of membership card? HKD100 (per membership card)
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Claims
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RInAE - B_#1) (AESHERE) ipefsfiniiljifcorfﬁfitlifiﬁni? attending physician form will be borne by
Claim form —Part Il (to be completed by attending physician) claimant
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Physician statement(s) and medical report(s) required for Expense incurred for applying physician statement(s) and medical report(s) will be borne by
appealing claim claimant
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Other Charges
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Charges
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Levy* The levy rate is 0.1% of the insurance premium per policy year, with the levy cap set at HKD100
or policy currency equivalent for each life insurance policies
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Re-issue lost/stale cheque HKD100 (per cheque)
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Telegraphic Transfer (TT) Actual charges incurred by TT or local banks transfer
T Q@R BRI

Only applicable to designated insurance plans
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This fee is waived for designated insurance plans
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Only applicable to designated outpatient medical plan
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For details, please visit our corporate’s website: Customer Information — Details of Levy Collection
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Note:
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The above fees and charges of relevant items of Hong Kong Life will be determined by our company from time to time. The fees and charges of other relevant institutions are not determined by Hong Kong Life. In the

case of any dispute, the decision of Hong Kong Life shall be final.
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