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12. Dispute on Selling Process and Product

Chong Hing Bank Limited, CMB Wing Lung Bank Limited,
OCBC Wing Hang Bank Limited and Shanghai Commercial
Bank Limited (collectively “Appointed Licensed Insurance
Agencies” and each individually “Appointed Licensed
Insurance Agency”) are the Appointed Licensed Insurance
Agencies of Hong Kong Life, and the life insurance product is
a product of Hong Kong Life but not the Appointed Licensed
Insurance Agencies. In respect of an eligible dispute
(as defined in the Terms of Reference for the Financial
Dispute Resolution Centre in relation to the Financial
Dispute Resolution Scheme) arising between the Appointed
Licensed Insurance Agency and the customer out of the
selling process or processing of the related transaction,
Appointed Licensed Insurance Agency is required to enter
into a Financial Dispute Resolution Scheme process with the
customer; however any dispute over the contractual terms of
the life insurance product should be resolved between Hong
Kong Life and the customer directly.

If you need to make a hospitalization benefit claim, please submit
a completed hospitalization benefit claim form with the required
documents to Hong Kong Life within 30 days after discharging
from hospital. For making a death claim, please submit a
completed death claim form with the required documents to
Hong Kong Life. For details of claims procedure, please visit the
company website of Hong Kong Life.

Should you have any enquiries, please visit any branches of
the Appointed Licensed Insurance Agencies, or call Hong Kong
Life’s Customer Services Hotline at 2290 2882.

This product leaflet is for reference and is applicable within Hong
Kong only. If there is any conflict between the product leaflet
and the policy document, the latter shall prevail. The copy of
the policy document is available upon request. Before applying
for the insurance plan, you may refer to the contents and terms
of the policy document. You may also seek independent and
professional advice before making any decision.

Please mail to Hong Kong Life Insurance Limited at 15/F Cosco
Tower, 183 Queen’s Road Central, Hong Kong or call Hong Kong
Life’s Data Protection Officer at 2290 2882 if you request Hong
Kong Life not to use your personal data for direct marketing
purposes. No charge shall be levied on such arrangement.

In the event of conflicts between the Chinese and English
versions, the English version shall prevail.
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